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Non-Financial Request – Premium Payment Mode Change 

Definition: Mode change is an option given to the customer where customer can change his future mode of premium 
payment. For example: if a customer is currently paying his premium on annual mode he can give a request to change it to 
monthly/quarterly/half-yearly mode. 
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Note: 
1. Any Change in Mode can be done 15days prior to the Policy Anniversary Year. Premium Payment Mode change from lower

to high frequency mode is effective from next policy anniversary

You may visit our Website (https://www.pnbmetlife.com) for information on below points: 
 Customer Details and Policy Feature Change Request Form Version 1.0 for submission of the above mentioned service request

Go to Download Forms >> Service Forms >> Select Regional Language – Customer Details and Policy Feature Request Form Version 1.0 

 Customer Authorization Letter – Policy Owner Servicing Request Version 1.0 if request is being submitted through Third-Party

Go to Download Forms >> Service Forms >> Select Regional Language – Customer Authorization Letter – Policy Owner Servicing Request Version 1.0

 List of Operational CAMS Branches

Go to Customer Service >> Get In Touch >> Service Options – CAMS>> CAMS Branches 

 List of Operational PNB MetLife Branches

Go to Contact Us >> Select the nearest Branch >> Enter State, City, Area as per your preference 
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