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BANK on insurance to
delivers in time of need
# THE moment of truth
for an insurance compa-
ny is when they deliver on
their promise of financial
security for the family in
case of the unfortunate
demise of the breadwin-
ner. To ensure that your
family is financially se-
cure, you have the re-
sponsibility of paying re-
newal premiums. [ am
sure, most of you already
understand the impor-
tance of paying renewal
premiums and the im-
pact it can have on your
financial future. Let me
take this opportunity
today to tell you what are
insurance companies
doing to ensure that you
are able to conveniently
pay your renewal premi-
um and continue to enjoy
the benefits of your insur-
ance policy. Most insur-
ance companies offer on-
line renewal options on
their websites or con-
sumer portals. You simply
need to register your poli-
cy and pay using net
banking or debit/credit
cards or opt for ECS
(electronic clearing sys-
tem) linked to your bank
account. Some compa-
nies also offer cheque
pick-up services and drop,
boxes across locations.
Some of us have a huge
brick and mortar pres-
ence in form of multiple
branches where you can
easily walk in and pay
your premium. Many
times, in our busy day-to-
day life, we forget the pre-
mium due date. In order
to overcome this, insur-
aided compaics seid out|
regular reminders e
through emails, SMSs,
calls and your agent also
plays an active role in
this. In case you are not
getting reminder calls,
you need to speak to your
insurer and update your
contact details. To ensure
that a customer is not in-
convenienced by multiple|
calls, insurance compa-
nies run a propensity
model based on analytics.
This helps them identify
which customers are reg-
ular with premium pay-
ment and who default on
aregular basis, hence,
the contact strategy for
each would be different.
Also companies run regu-
lar camps on policy re-
newals and during this
period customers are
given the benefit of re-
newals at no extra cost or
medical tests.
Rajesh Relan|
MD & country manager;
PNB MetLife India|
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